If your CRM is efficient, your business is more efficient. But a poorly integrated system,
or one that doesn't mesh with your business processes, can cause plenty of
headaches. We're here to help make sure your CRM investment pays off, by building a
system that works for you from the moment it launches. And if you're battling a
system that doesn’t work for you now, we'll help transform it into the right fit.

What We Offer

Discovery

Understanding how your
business operates and your
CRM wants and needs to your
wants is a crucial first step to
finding a CRM that suits you.
After careful consideration to
understand your business, we
recommend a CRM solution
that will seamlessly integrate
into your business to maximize
efficiency and your ROI.

How Can We Help?

Design & Build

With a team of software
developers and CRM experts at
the ready, we develop a system
that makes sense for your
business. Your sales cycle is
important to us, so we will
work with you to maximize
your CRM capabilities and
move leads down the sales
funnel.

Training

The day is finally here, your
CRM rocketship is blasting off
the ground, but your crew
needs a little help to get up to
speed. Not a problem! We give
your staff the comfort and
knowledge to navigate your
newly integrated CRM system
to work more efficiently and
effectively.

CRMs have become a necessity in the modern world to streamline business processes and
reach new heights. A CRM's ability to manage, organize and track consumer’s behaviour,
data and stage in the sales process is inherently valuable. CRM integration is the key to
maximize your ROl on your CRM system. At Poeta Digital, we recognize this value. We have
helped numerous clients integrate a product that fits their needs from HubSpot CRM,
Microsoft Dynamics 365, Salesforce CRM and Zoho CRM, to name a few, and if none of the
options fit, there are limitless digital solutions to explore.

What are the Benefits?

Maximize your ROl

Putting money into a CRM is a significant investment. Ensuring that
it integrates with your other systems and helps you work more

efficiently is critical in maximizing your ROI for your CRM.

Lead Conversion:

Your CRM will ensure you track your leads and opportunities and
help you turn them into deals, whether they come from your

website, social media, email, lead generation form, etc.

Seemless Integration of Multiple Systems:

Tred of keeping track of multiple business aspects through multiple
platforms? How about we integrate a CRM so you can automatically
log contacts, book meetings, send contracts, and so much more.

Connecting your systems also keeps your data up-to-date, accurate,

and streamlines your workflow processes.

Optimize Your Workflow:

Your CRM can help you take care of mundane tasks and with
workflow automation, you can increase efficiency throughout your

business.

300 Products Launched and 15 Years of Experience — Poeta has been creating
expertly made applications and experiences that delight customers.

"Poeta designed and built a complete mobile application that digitizes paper and manual workflows. Member

engagement and retention has increased.” —- Todd Millar

TEC Canada CEO

"Their talent, efficiency and attentiveness is truly top-notch. The support, speed of work, and thoroughness
provided by Poeta over the past few weeks has blown our original expectations out of the water."---
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